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INTRODUCTION
This comparative report has been developed under the project “FENCE - Fighting gENder bias and
Contributing in gender Equity” – which is financed by the European Commission, through funds granted
by the National Erasmus + Education and Training Key Action 2 (KA2) programme – Co-operation for
innovation and the exchange of good practices (Strategic Partnerships for Adult Education).
The idea of FENCE derives from the discussion around gender stereotyping which limits the development
of the natural talents and abilities of women and men, as well as their educational and professional
experiences and life opportunities in general. Stereotypes and bias about gender can cause unequal and
unfair treatment and cause personal or social perception and reflections concerning for example personality
traits, domestic behaviors, occupation and physical appearance; with all the discrimination and inequality
they can cause against women, this reality demands for continuous and coordinated actions and training
tools as a process to make different key-actors ‘gender empowered’ and ‘gender sensitive’.
The project addresses empowerment and capacity building actions for individuals, primarily public staff in
local authorities and public bodies, social affairs services, and NGOs and CSOs members, leaders,
representatives working in the field of gender equality or human rights promotion.
One of the main outputs of the project is the Digital Toolbox and Resources which entails the online
platform and the mobile application which will be used both as a virtual learning environment and as a
means of disseminating the project. Through these digital context and relative components, interested
parties will be able to contact the partners, track the progress of the project and get information on upcoming
events and seminars in the context of the project. Simultaneously, through the e-learning section, users will
be able to access the full range of the training material developed for the FENCE Project - including, of
course, the online modules and the curriculum resources - and to fully use the interactive and collaborative
tools that have been developed. In this spirit, the FENCE online platform will support the delivery of all
online learning components of the project (online modules, databases, case studies, videos, and the toolkit)
and will support interactive tools such as forums, blogs, social networking applications, guidance
management systems, mini games and chat rooms; it will also give the chance of networking among
different local communities, with various characteristics and focuses.
The development of the Digital Learning Environment of the FENCE project started in March 2021. The
first module was uploaded in May 2021, where the partners of the consortium were invited to test the first
module and report on any main changes. After considering the recommendations from partners, CSI made
the necessary adaptations regarding the design and content of the platform. Then, the team proceeded with
the rest of the modules (MODULE 2-6) which were uploaded on the platform in June 2021. All partners
invited 15 members of the target groups and 15 stakeholders to be involved in the Functionality and
Usability testing, where the platform was tested thoroughly to ensure that it is stable and fully functional
and to assess the online environment prototypes with the aim of improving the content, the technology
tools, and the overall interface of the environment. The testing was performed via online surveys and one
focus group. The testing began in June 2021 and was completed in November 2021.
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Methodology
For the collection of data, partners used several suitable methods adapted to their expertise to attract more
people to attend the testing.
The Center for Social Innovation prepared an online survey which was shared with partners to translate it
into their national language and distribute it to each country.
The following template was developed by CSI and INOVA and agreed upon with the consortium to be used
by partners that would like to perform the testing online by survey. The following questions were adapted
on a Google form to collect information about the respondents and their feedback about their experience
with the FENCE Digital Learning Platform.
Functionality and Usability testing – Template

Name
Country
Occupation
How did you learn about this course?
Please, tell us what is the reason of your interest in this course?
Please select the operating system you are using
● Microsoft Windows
● Apple iOS
● Apple macOS
● Linux Operating System

Which Modules have you studied/viewed?
● Module 1: Overview Module
● Module 2: Introduction to Gender and Equality
● Module 3: Spotting Discrimination in the Workplace
● Module 4: Building a Positive Organisational Culture
● Module 5: Take a Stand on Equality!
● Module 6: Gender Stereotypes and Bias
● Module 7: Take Action - Make a Change!
Please, rate the following aspects of the online course from 5 (very good) to 1 (very bad)
● Navigation and structure of the platform
● Explanations on how to use the platform
● The content of the modules
● Relevance of the content in relation to professional and/or personal life.
● Duration of the course
● Variety of exercises included
● Method of evaluating
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Is there anything that is missing from the course which you feel will add value or benefit others
Is there any part of a module that needs improvement? Please write your suggestions and the module you
are referring to
Any further comments:

Each partner provided the results from the national testing in a “National Report”, this data has been used
to prepare this comparative report showing the results from the testing performed in Cyprus, Italy, Romania,
Spain and the UK. For the purposes of each national report, each responsible partner was asked to present
their results on a common report structure prepared as a template by CSI and reviewed by the consortium.
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RESULTS FROM CYPRUS
Executive Summary
This is a summary of the main findings from the Functionality and Usability testing of the FENCE Digital
Learning Environment in Cyprus. The Center for Social Innovation administered the online evaluation
survey among teachers, trainers and representatives working in the field of gender equality and human
rights promotion in Cyprus.
Using the stakeholder’s database that was created for the purposes of the project, CSI contacted people who
also participated in other activities of the FENCE project and showed interest on the subject. CSI
administered the online evaluation survey via email asking people to insert some personal information and
report on the functionality and usability of the FENCE Digital Learning Environment, after reviewing the
modules. The aim of this testing is to learn about people’s experience with the platform and find the
strengths and weaknesses of the platform to make the necessary modifications.
Description of respondents
The online evaluation survey was sent to 30 people and finally received answers from 21 respondents. All
the respondents are based in Cyprus and their occupations ranged from EU project managers, teachers,
adults’ trainers and freelance developers. The answers from respondents show that they learned about the
course from different sources, either via social media platforms, email invitation, friends, colleagues and
from the Multiplier event that was organized for the purposes of the project. There is a variety of reasons
why people showed interest in this course, which can be found below:
● I am a board member at the organization YEU Cyprus, and this topic is something that is of our
main interests and priorities and through this course we wish to advance our knowledge and
expertise on the topic to be able to implement relevant actions on a national and EU level
● One of my interests is gender studies. Gender equality I am very interested in gender issues. It is
very interesting to learn things that did not come to our minds easily around gender stereotypic
● Learn more about how we can contribute to gender equity. Gender inequality is a social
phenomenon in Cypriot society, and I would like to get more information about this subject and
how to face it
● Gender bias is one of the most important aspects of our societies that we must fight Professional
Interested in gender politics and intersectionality I wanted to learn more for gender bias and
discrimination
● Because I see many examples of non-equal treatment in Cyprus, and I find this initiative a very nice
way to start tackling this issue
● Past negative experiences
● As woman who has experienced discrimination and abuse, I'd like to know more how to fight gender
bias
● As a young woman of the 21st century, I have faced/face discrimination and injustices due to my
gender (and my age, since inevitably one "checks more boxes"). Thusly, I am curious what other
initiatives I can take and how I can practically contribute in achieving a higher and broader equality
of genders
● The subject is very interesting
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● I believe that is very important to be able to handle even my subconscious bias for the purpose of
my work
● Learning about good practices on gender equality

Operating System Used
The vast majority of participants used Microsoft Windows to access the FENCE Curriculum, with one
using Apple IOS and two participants using Apple MacOS.
A graph to show the operating systems used:

Please select the operating system you are using
0%
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Apple iOS

Apple macOS

Microsoft Windows

Linux Operating System

Modules Studied / Viewed
Out of the 21 participants that completed the evaluation form, 13 studied all the modules. A further 6
participants studied 3 or more modules and two respondents studied 2 modules. All of the respondents
studied Modules 1 and 2 which CSI were responsible for testing.
Although the number of people reached was lower than expected, this won’t affect the testing procedure
since respondents showed much interest in the course and willingness to explore most of the modules,
providing some useful feedback.
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Which Modules have you studied/viewed?
Module 7: Take Action - Make a Change!
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Module 6: Gender Stereotypes and Bias
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Module 5: Take a Stand on Equality!
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Respondents’ views on the functionality and usability of the FENCE Digital learning environment
1) Respondents were asked to rate several aspects of the FENCE Digital Learning Environment

Please rate the following aspects of the online course from 1 (very
bad) to 5 (very good):
18
16
14
12
10
8

6
4
2
0
Navigation and Explanations on
structure of the how to use the
platform
platform

The content of
the modules

Rating 5

Rating 4

Relevance of the Duration of the
content in
course
relation to
professional
and/or personal
life
Rating 3

Rating 2
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According to the results, the responses vary from very satisfied, satisfied, neutral and not so satisfied. At
most aspects of the online course, respondents seemed to be very satisfied or satisfied with some exceptions
on the aspects of relevance of the course to professional and/or personal life.
This data can be found in another format below, showing the percentage of participants that have rated each
aspect as very bad, dissatisfactory, neither good nor bad, good and very good.

Rating 1 (very bad) – 5 (very good):

Aspect of online
platform:

Navigation and
structure of platform

Explanations on how
to use the platform

Content of the
Modules

Relevance of the
content in relation to
professional and/or
personal life

Votes for
very bad

Votes for bad

Votes for
neither bad
nor good

Votes for
good

Votes for
very good

0
(0%)

0
(0%)

3
(14%)

2
(10%)

16
(76%)

0
(0%)

0
(0%)

2
(10%)

5
(24%)

14
(67%)

0
(0%)

0
(0%)

2
(10%)

3
(14%)

16
(76%)

0
(0%)

1
(5%)

1
(5%)

4
(19%)

15
(71%)

0

0
(0%)

1
(5%)

6
(29%)

14
(67%)

0
(0%)

0
(0%)

1
(5%)

5
(24%)

15
(71%)

0
(0%)

0
(0%)

2
(10%)

4
(19%)

15
(71%)

Duration of the course (0%)0

Variety of exercises
included

Method of evaluating
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Missing points that will add value or benefit others
A large percentage of the respondents expressed that the course is complete, therefore there are no missing
points, while others also stated that they found the course informative, straightforward, with diversity in
data and information, making it valuable to everyone.
However, two of the respondents replied with the following suggestions:
● Perhaps some videos to explain some concepts and some more practical exercises that could be used
in a relevant training
● Include more information on intersectional feminism and the disproportionate impact of gender bias
and pay disparities toward women of colour

Parts of the modules that need improving
The same percentage as before, 90% of the respondents don’t feel that the modules need any kind of
improvement, except two of the respondents that offered the following suggestions:
● Visually Module 5 is not that consistent as other modules. The structure of Module 1 is more
accessible
● There is a final quiz in the end, I was wondering if something like this could be also applied to the
activities in the modules (for example 2,3). I believe that in its current form, if you are taking it on
your own, it prompts you to self-explore and analyse; however, if there are maybe a few more "quizlike questions" users of all sorts could gain more

Further comments
The participants provided the following additional comments:
Positive comments:
● I like the best practice’s part very much
● Great course, thank you!
● Excellent job! As a society, it feels like we are "falling behind" in equality, and more specifically
gender equality - though in the past couple of years, there have been great initiatives, which publicly
move the train along. FENCE is a magnificent project and the interactive platform is top-notch.
Beautifully done, congratulations for also accepting constructive criticism for potential future
improvements
● Everything was very good and informative
Negative comments:
● I found it a bit difficult to go back to the modules homepage. It needs a more obvious button for
that action.

Conclusion

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the views only of the authors, and the
Commission cannot be held responsible for any use which may be made of the information contained therein.

Comparative Report
After receiving this feedback, the responsible partners decided to add more graphs and pictures and avoid
too much text. They also tried to make some changes on the design of the module to be more consistent
with the rest, but because of its subject this module is designed to offer sources and guidelines to citizens
of each participating country, not like Module 1 that consists of definitions and is more organized in this
way. Nevertheless, the outcome feels more user friendly.
The last respondent participated in the second phase of the piloting, after making some changes according
to the feedback of the first piloting. During that period, there was a quiz for each module and many
respondents and partners expressed the need to remove these quizzes because they used open questions
whose answers couldn’t be evaluated. The partners took into consideration the recommendations for
improvement but decided to keep one final quiz for all modules and the reflective activities for each module.
The overall results from the evaluation in Cyprus was very satisfying and participants showed how this
course was a positive experience for them.
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RESULTS FROM GREECE
Executive Summary
In the framework of IO3 – Digital Toolbox and Resources, FENCE partners in Greece conducted a pilot
testing of the digital learning environment in order to ensure that it is stable and fully functional in order to
improve its content, the technology tools and the overall interface of the learning environment. XENIOS
POLIS invited participants to register the platform with their personal information and asked them to assess
the learning environment and to select some of its modules for testing. Their suggestions and feedback will
contribute to the further improvement of this output. Most partners encountered important difficulties
during the data collection process. The reasons vary among the countries (e.g., language of the modules,
registration procedure, etc.) However, the results have been positive so far.
Description of respondents
XENIOS POLIS has successfully completed the pilot testing of the digital learning environment, which
started in July 2021 and was finalised in October 2021, with the participation of 30 members, among whom
were public staff in local authorities and public bodies, representatives of private companies, students,
researchers and other professionals. XENIOS POLIS invited experts and targeted end users in all possible
ways (via e-mail, Facebook post, personal contact) to enter the platform with personal information (full
name, email, profession) and test the agreed modules (Module 5 and Module 6) by completing the testing
form.
Out of the 30 participants who completed the evaluation questionnaire, 29 come from Greece and 1 from
Germany. Regarding the occupations of the participants, there were employees of public bodies, educators,
trainers, students (both Bachelor and Master), representatives of the private sector, freelancers,
psychologists, lawyers, consultants and one unemployed individual. Out of the 30 participants, 10 were
informed about the FENCE training program and its pilot testing via social media (Facebook post), while
the rest of them were invited individually by XENIOS POLIS’ staff via email or personal contact.

Operating system used
26 of the 30 participants used the Microsoft Windows Operating System to access the platform, 3 Apple
iOS and 1 Apple macOS. None of them used the Linux Operating System.
A graph to show the operating systems used:
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Modules studied/viewed

Participants were asked to evaluate Modules 5 or/and 6. However, most of them have selected more than
these two training modules, as demonstrated above. The most viewed content was that of Module 6.
Respondents’ views on the functionality and usability of the FENCE Digital learning environment
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This data can be found in another format below, showing the percentage of participants that have rated each
aspect as very bad, dissatisfactory, neither good nor bad, good and very good.

Rating 1 (very bad) – 5 (very good):

Aspect of online platform:

Navigation and structure of
platform

Explanations on how to use
the platform

Content of the Modules

Relevance of the content in
relation to professional
and/or personal life

Votes for
very bad

Votes for
bad

Votes for
neither bad
nor good

Votes for
good

Votes for
very
good

1
3.3%

1
3.3.%

2
6.6%

7
23.3.%

19
63.3%

1
3.3%

2
6.6%

4
13.3%

5
16.6%

19
63.2%

1
3.3%

2
6.6%

2
6.6%

9
30%

16
53.3%

2
6.6%

1
3.3%

5
16.6%

8
26.6%

14
46.6%
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Duration of the course

1
3.3%

1
3.3%

4
13.3%

8
26.6%

16
53.3%

Variety of exercises included

1
3.3%

2
6.6%

3
10%

9
30%

15
50%

Method of evaluating

1
3.3%

1
3.3%

6
20%

8
26.6%

14
46.6%

Participants were asked to rate on a scale 1-5 some aspects of the learning environment (e.g. usability,
accessibility, quality of the content, duration, etc.) As it is demonstrated in the diagram, participants in most
cases have selected the highest rating (4 and 5) regarding the usability and the structure of the platform.
Those who have rated the platform with 1-3 made some suggestions for improvement.

Missing points that will add value or benefit others
The majority of the participants did not identify missing points or serious problems on the content.
However, participants mentioned some issues:
● Update of the content with current affairs
● Reference to the Greek Ministry’s Bill according to which companies are awarded with a “Signal
of Equality” as long as they promote diversity and inclusivity in the workplace.
● The quizzes
● Language of the modules
● More audio-visual material and good practices
● More interactive learning materials
● More emphasis on the theoretical framework (definitions, historical context, etc.)

Parts of the modules that need improving
●
●
●
●

Module 6: more extra resources about the Topic 3 of Unit 1.
The navigation on the Units is complicated.
Module 5: mixed use of Greek and English in KETHI’s campaign
Module 5, Unit 4: mention a company that follows a strategy for equality.

Further comments
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●
●

The fact that modules are in English may hinder some potential stakeholders to access the training
material
In Module 6, Topic 2, Unit 2 there are two subunits with the title “The Iceberg Model” that need
improvements/corrections

Conclusion
Overall, the feedback we received was positive. Most of the participants found the platform and its elearning environment simple and easy-to-use. Regarding its content, most of the participants mentioned
that it is very useful, especially in a post pandemic period, inclusive and comprehensive. One participant
highlighted that the course has boosted its knowledge. The final quiz also received positive comments.
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RESULTS FROM ITALY
Executive Summary
In the framework of IO3 – Digital Toolbox and Resources, FENCE partners conducted a pilot testing of
the digital learning platform in order to ensure that it is stable and fully functional in order to improve its
content, the technology tools and the overall interface of the learning environment. Each partner invited
participants to register on the platform with their personal information and asked them to access the learning
environment and select some of its modules for testing. Their suggestions and feedback will contribute to
the further improvement of this output. Most partners encountered important difficulties during the data
collection process. The reasons vary among the countries (e.g., language of the modules, registration
procedure, etc.) However, the results have been positive so far.
Programma integra successfully completed the pilot testing of the digital learning environment, that started
in July 2021 and was finalised in October 2021, with the participation of 24 representatives of target groups
and stakeholders. Programma Integra invited participants through ad hoc newsletter sent to its national
network, dedicated emails to experts, posting on the organisation’s Facebook page and through personal
contacts with other stakeholders. Programma integra’s assignment was the testing of modules 2 and 6 but
participants were invited to also test other modules that met their learning needs.
Description of respondents
Participants had Italian nationality. Their occupations included social workers, teachers and educators, job
counsellor, project technical staff and students. Most participants learned about the training through specific
emails addressed to them. In addition, Prograsmma integra's staff involved in FENCE informed their
colleagues about the training asking them to participate and to further disseminate the opportunity.
The interest of participants in the course includes the following statements:
● To learn more about gender issues both for personal and professional interest, particular interest in
learning more about stereotypes and prejudices and how to combat them
● To learn how to promote gender equality in the workplace and in educational environments
● To be able to handle even unconscious bias
● To learn more about gender bias, how to prevent and combat it - possible solutions
● Interest to have more information and to explore the new tools and suggestions about gender equity
process
● To experiment news learning methodologies

Operating system used
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21 of the 24 participants used the Microsoft Windows Operating System to access the platform, 1 Apple
iOS, 1 Apple macOS and 1 Linux Operating System.

Modules studied/viewed
Participants from Italy were asked to evaluate Modules 5 and 6 but also other modules meeting their
interest.
The majority of the respondents studied/reviewed module 5 and 6 but also module 1.

Respondents’ views on the functionality and usability of the FENCE Digital learning environment
Participants (Italy, UK, Cyprus and Greece) were asked to rate on a scale of 1-5 some aspects of the learning
environment (e.g., usability, accessibility, quality of the content, duration, etc.). As it is demonstrated in
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the bar chart below, participants in most cases have selected the highest rating (4 and 5) regarding the
usability and the structure of the platform. Those who have rated the platform with 1-3 made some
suggestions for improvement.

This data can be found in another format below, showing the percentage of participants that have rated each
aspect as very bad, dissatisfactory, neither good nor bad, good and very good.

Rating 1 (very bad) – 5 (very good):

Aspect of online platform:

Votes for
very bad

Votes for bad Votes for
neither bad
nor good

Votes for
good

Votes for
very good

0

0

3
12.5%

13
54.1%

8
33.3%

0

1
4.16%

1
4.16%

15
62.5%

7
29.2%

Navigation and structure of
platform

Explanations on how to use
the platform
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0

0

1
4.16%

16
66.6%

7
29.2%

0

0

4
16.6%

14
58.3%

6
25%

0

0

4
16.6%

14
58.3%

6
25%

0

0

5
20.8%

13
54.1%

6
25%

0

0

6
25%

12
50%

6
25%

Content of the Modules

Relevance of the content in
relation to professional
and/or personal life

Duration of the course

Variety of exercises
included

Method of evaluating

Missing points that will add value or benefit others
The majority of the participants did not identify missing points or serious problems with the content.
The only issues mentioned are the following:
●

I'd like to know more how to fight gender bias
● I think adding video clips about the lesson could make it more dynamic and interesting for the
participants and could add value to the path
● I liked most the variety of the resources (video and literature). At first sight I found the main page
of the modules a bit overcrowded, and it took some time to get along with the content that, anyway,
I really enjoyed
● Although it’s a European project I believe maybe a few more references to the issues experienced
by women in the global South might be included, so as to provide a wider picture of the situation
of women worldwide
Parts of the modules that need improving
●

I liked very much module 6, I'd like to deepen even more the issue
● I would deepen the theme that unfortunately prejudices, and stereotypes often arise from the same
subjects who are victims of them, creating a vicious circle that is difficult to eradicate
● Module 2 might make a few more references to gender issues in the global south/ gender issues
experienced by LGBTQIA+ people worldwide
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Further comments
● I'd like to deepen even more unconscious stereotypes and bias, I found that part very interesting
● The contents are very interesting but there is a lot of reading, perhaps too much for people who
already work and don't have much time.
● The videos are very interesting and allow you to immediately realize the concepts explained
● I found the modules useful in order to give a grounding to people who are completely new to the
topic
Conclusions
Overall, the feedback received was positive. Most of the participants found the platform and its e-learning
environment simple and easy-to-use. Regarding its content, most of the participants mentioned that it was
useful and interesting,
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RESULTS FROM ROMANIA
Executive Summary
Since July 2021, GRIPEN Europe has invited (via e-mail, facebook posts, phone calls, personal contact)
more than 40 members of the project’s target groups and stakeholders to register on the FENCE Digital
Learning Environment and assess the learning material, especially Modules 1 and 7. The pilot testing of
the platform was finalised in November 2021. GRIPEN has gathered 20 responses.

Description of respondents
All the participants are from Romania and only one comes from Greece. The occupations of the participants
vary: educators, social workers, administrators or representatives of organizations, private employees,
project assistants/coordinators, as well as a data analyst. However, most of them were university students
(8 out of 20) and office assistants (4 out of 20). Most of the participants got to know the training through
GRIPEN’s social media (Facebook post) and through email invitations. The participants mentioned that in
most cases they have been invited by a close friend (8 out of 20) or a colleague (4 out of 20). Participants
were asked to answer why they are interested in this course. It seems that all participants are equally
interested in gender issues. Most of them answered “personal interest”, “both, personal interest and
professional development”, “FENCE is an opportunity to learn more”, “curiosity”. One participant
highlighted that FENCE might be a useful tool for her involvement on an association that addresses gender
equality, while another one mentioned that is currently working on relevant European projects. All of them
recognize that Romania still has a long way to go, so they have to gain more knowledge to better handle
difficult situations.
Operating system used

18 of the 20 used Microsoft Windows Operating System. Only 2 used Apple iOS, while none of the
participants used Apple macOS or the Linux Operating System.
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Modules studied/viewed

Modules 1 and 7,
which were intended for GRIPEN to evaluate, are the most viewed. However, participants have shown
interest in more than these two Modules.

Respondents’ views on the functionality and usability of the FENCE Digital learning environment

This data can be found in another format below, showing the percentage of participants that have rated each
aspect as very bad, dissatisfactory, neither good nor bad, good and very good.
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Rating 1 (very bad) – 5 (very good):

Aspect of online platform:

Votes for
very bad

Votes for
bad

Votes for
good

Votes for
very good

0

0

2
10%

3
15%

15
75%

1
5%

0

3
15%

6
30%

10
50%

0

0

3
15%

11
55%

6
30%

0

1
5%

0

15
75%

4
20%

0

0

4
20%

10
50%

6
30%

0

4
20%

1
5%

11
55%

4
20%

0

0

4
20%

12
60%

4
20%

Navigation and structure
of platform

Explanations on how to use
the platform

Votes for
neither bad
nor good

Content of the Modules

Relevance of the content in
relation to professional
and/or personal life

Duration of the course

Variety of exercises
included

Method of evaluating

Missing points that will add value or benefit others
The majority of the participants did not identify missing points or serious problems with the content.
The only issues mentioned are the following:
● Improvement of website
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●
●
●
●
●
●
●

More good practices and easier activities. Language of the modules
Translation into Romanian language
Limited audiovisual material
Discrimination against a person in terms of sex
Maybe you could add more specific incidents of gender inequality and ways to handle them
More about Diversity Management. CHECK Romanian Diversity Charter
I guess it would be nice to mention the Gender Equality Index that measures the complex concept
of gender equality and assists in monitoring progress of gender equality across the EU over time.
● This would enable users to estimate what's the situation right now in EU
Parts of the modules that need improving
●
●
●
●
●
●

Behaviors in daily life towards people of different sex and sexual orientation
More examples on each Module
More interactive activities
The content is good, I don’t think it needs any improvements
Yes, the first part of Module 7
MODULE 7: TOPIC 1 UNIT 1. It needs more information about the power of media in gender
equality. MODULE 7. UNIT 3. TOPIC 2. MORE IN DEPTH ANALYSIS OF THE SUCCESS
FACTORS
● No, pretty good content! The Overview Module is really helpful.
● I think the activities of Module 7 need to be more interactive. All the questions ask to reflect on an
issue. That's useful, but the completion of a short quiz or a crossword would be an option, as well

Further comments
●
●
●
●
●
●
●
●
●
●
●

The curriculum covers a variety of topics and the content is simple in general terms
Comprehensive material
Real-life examples, more hyperlinks
Navigation in the platform was easy for me
Really liked the UNIT 2 of MODULE 7. Some sections need more analysis especially for the
unfamiliar users
Looks very interesting!
Differences between the sexes at different workplaces or educational premises
Really interesting and useful topic. Hope you achieve your initial goals!
Congrats to each one of you!
Beautiful project! keep the nice work
It looks like you have put considerable effort into developing this curriculum -and I need to
congratulate you for that- but I think that in some cases the content can be enriched. Nice work
though

Conclusion
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Gathering the desired number of responses during the pilot testing of the platform was not an easy task for
GRIPEN, mainly due to the fact that Modules are not available in Romanian language and because of the
Covid-19 situation. However, the feedback received from the 20 respondents was in general positive. Most
of them highlighted their interest towards gender equality issues and the need for more training in this field.
Also, they mentioned that the content of the Modules is comprehensive, simple and covers a variety of
topics. Only a few of the respondents suggested that the content, especially in Module 7, needs more
analysis and to be enriched with interactive activities, real-life stories and examples.
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RESULTS FROM SPAIN
Executive Summary
This report gathers the evaluation results of the FENCE Functionality and Usability Testing on the digital
learning environment carried out by DOCUMENTA in Spain. The testing process started with the
dissemination of the FENCE curriculum and the digital learning environment among different stakeholders.
This was done using email lists, posting on social media (Facebook and corporate site) and personal contact
with different organisations of the target group.
Description of respondents
Out of the 98 participants that pre-registered, 54 finally enrolled. The main gap was the language barrier –
the course is in English, although DOCUMENTA committed to offer additional support like virtual tutoring
or sending training materials translated into Spanish.
The testing started on July 12th, 2021, and was finalised on August 6th, 2021. Specifically,
DOCUMENTA’s assignment was the testing of modules 3 and 4 but participants were invited to choose
the training that better fitted their learning needs. 31 participants completed the evaluation questionnaire of
modules 3 and 4, in addition some of them provided further feedback on the content.
Participants had Spanish nationality although some of them came from other countries (México, EEUU).
The occupations of the participants were equally distributed among social workers and social educators,
teachers, social integrators, project technical staff, public administration staff and students. The answers
from respondents show that they learned about the course from different sources. Most of the participants
learned about the training through social media and emails. In addition, the organisations themselves
informed their workers about the training. There is a variety of reasons why people showed interest in this
course, which can be found below:
● Learn more about Gender Equality and access more resources
● To learn how to work and offer Gender Equality into the organisations and workplace
in general
● The acquisition of resources for implementation in the classroom
● Personal interest in a subject of the utmost importance nowadays
OPERATING SYSTEM USED
30 of the 31 participants used the Microsoft Windows operating system to access the platform
and only one of the participants used the Linux system.
A graph to show the operating systems used:
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Modules Studied / Viewed
Out of the 31 participants who filled out the evaluation questionnaire, 10 of them
studied/viewed the 7 training modules (complete training). In relation to the modules intended
for DOCUMENTA to evaluate (3 and 4), there are 25 evaluations received in relation to these
two modules.
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Respondents’ views on the functionality and usability of the FENCE Digital learning environment
1) Respondents were asked to rate several aspects of the FENCE Digital Learning Environment
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This data can be found in another format below, showing the percentage of participants that have rated each
aspect as very bad, dissatisfactory, neither good nor bad, good and very good.
Rating 1 (very bad) – 5 (very good):
Aspects of online
platform:

Votes for
very bad

Votes for good

Votes for very
good

4
12.9%

3
9.6%

20
64.5%

4
12.9%

0

7
22.5%

10
32.3%

11
35.4%

3
9.6%

0

1
3.2%

6
19.3%

17
54.8%

6
19.3%

0

1
3.2%

6
19.3%

17
54.8%

6
19.3%

0

1
3.2%

7
22.5%

19
61.2%

4
12.9%

1
3.2%

2
6.4%

12
38.7%

13
41.9%

3
9.6%

1
3.2%

4
12.9%

13
41.9%

11
35.4%

2
6.4%

Explanations on how
to use the platform

Content of the
Modules

Relevance of the
content in relation to
professional and/or
personal life

Duration of the course

Method of evaluating

Votes for
neither bad
nor good

0
Navigation and
structure of platform

Variety of exercises
included

Votes for
bad

Missing points that will add value or benefit others
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Almost half of participants (45%) expressed no needs for improvement. This shows that the
digital learning environment functionality and usability is sufficient.
However, the rest of the participants mentioned different aspects to be considered:
● Better structuring and organisation of contents
● More practical exercises
● Starting guide for users with aspects of how to navigate and how to take the
online course. The guide should be in different languages.
● Offer more case examples, more materials and more explanatory videos
● Availability of the platform in other languages, especially in Spanish
● Certification when completing the training
● Forum of learners for sharing experiences
● To get immediate correction of exercises (as in Module 5)
Parts of the modules that need improving
As mentioned before, almost half of the participants think that there is no need to improve
any of the modules. However, the other half of the participants highlighted some issues,
namely:
● MODULE 2: Too many exercises and too long. Links that open on the same tab and
make navigation difficult; too many exercises and too long.
● MODULE 3: Links that open on the same tab and make navigation difficult; too
many exercises and too long.
● MODULE 4: Too many exercises. Too many questions for a single space and one of
the activities does not have space for the answer. Repetition of exercises (on workshop
2 it proposes the same task previously assigned.
● MODULE 5: More case studies of different women.
● Downloadable content
● Content in Spanish language
● Not to be able to finalise modules for the lack of feedback in writing exercises and no
progression of the course line
● Some of the exercises take to much time
Further comments
Positive comments:
●
●
●
●
●

The training is very interesting and helps to have a first approach to this topic
It has been an interesting training, especially because of the resources offered
As a pilot project, it is very good.
Very useful training, especially the links
The course has everything, both explanations and activities
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Negative comments:
● Link revision, please check to open links in a different window
● Difficulties with the English language
● The course is not meeting my expectations, because the contents are very confusing and, in my
opinion, it is quite poorly structured.

CONCLUSION
The results from the testing in Spain show that most of the participants are satisfied with the
accessibility, usability and navigation of the digital training environment. The Windows
operating system was used in almost all cases (all but one).
In any case, there are different aspects that must be verified to improve the quality of training
in relation to navigation (review of links or errors in the form) and functionality
(downloadable materials, availability in other languages, user’s guide). In general, the
participants valued the training positively and, thanks to their contributions, it will be possible
to have a sustainable and quality final product.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the views only of the authors, and the
Commission cannot be held responsible for any use which may be made of the information contained therein.

Comparative Report

RESULTS FROM THE UK - COMMUNITY ACTION DACORUM
Executive Summary
This report collated the evaluation results of the FENCE Functionality and Usability Testing of the
online learning environment carried out by Community Action Dacorum in the United Kingdom. This
testing process began in June 2021 with dissemination of the FENCE Project, the FENCE Curriculum and
details of how to navigate the online learning platform. This dissemination targeted multiple stakeholders
and interested parties ranging from; participants of previous FENCE focus groups, University professors
specialising in gender studies, to gender equality activists, local and national NGOs fighting gender bias
and discrimination, alongside trustees of local NGOs and other FENCE target groups through email
campaigning. Community Action Dacorum also delivered a face-to-face training session to further support
the stakeholders in navigating the online platform and engaging with the Functionality and Usability
Testing. The testing process was also disseminated during Community Action Dacorum’s Multiplier
Events, therefore reaching County Councilors, former politicians, NGOs, CSOs, local councils, public
bodies and policymakers. Community Action Dacorum also included details of the Functionality and
Usability Testing within their regular Newsletter updates sent to organisations across the UK and within
Connect Dacorum Newsletters, which target local businesses and charitable organisations interested in
improving their Corporate Social Responsibility. The testing was also promoted in the traditional format
through multiple social media platforms including LinkedIn, Facebook and Twitter.
Community Action Dacorum’s dissemination of the FENCE Functionality and Usability reached over 190
people during a four-month period, with 16 participants completing the evaluation questionnaire for
Modules 3 and 4. However, we also received additional feedback regarding the other 5 Modules too.
Description of respondents
The participants were based in the United Kingdom and their occupations ranged from community trainees,
NGO Trustees, NGO CEO, Lecturers within the further education sector, publicity officers and volunteers.
Most participants learnt about the FENCE training course through LinkedIn, emailing campaigns from
Community Action Dacorum or social media. The reasoning for the participant’s interest in the course were
as follows:
● I wanted to learn about the hardships of gender bias and solutions
● To expand my knowledge on discrimination in the workplace and for my own personal development
● Implicit gender bias is everywhere, if we can begin to understand and learn about it and how to
manage it in a work environment, it can (hopefully) trickle down into everyday practices
● I would like to learn more about what I can do to create inclusive and equitable workplaces
● Because gender equality is a fundamental human right
● I want to find practical strategies for limiting gender bias in the workplace.
● It is an essential awareness for all human beings
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● I'd like to receive training on gender bias so that I can improve the workplaces I enter

Operating System Used
The vast majority of participants used Microsoft Windows to access the FENCE Curriculum, with two
using Apple IOS and one participant using Apple MacOS
A graph to show the operating systems used:

Modules Studied / Viewed
Of the 16 participants that completed the evaluation form, 4 studied all 7 training Modules. A further 3
participants studied 3 or more Modules and we received a total of 25 evaluations for Modules 3 and 4, for
which Community Action Dacorum were responsible for testing.
Though we needed to test with 30 people, we managed to still achieve a close percentage to that which we
set out initially. Looking at the overall picture, it shows the participants took keen interest not just in
module 3 and 4 but navigated other modules, which is far more valuable than looking at the figure of 30.

Respondents’ views on the functionality and usability of the FENCE Digital learning environment
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1) Respondents were asked to rate several aspects of the FENCE Digital Learning Environment

This data can be found in another format below, showing the percentage of participants that have rated each
aspect as very bad, dissatisfactory, neither good nor bad, good and very good.
Rating 1 (very bad) – 5 (very good):

Aspects of online platform:

Votes for
very bad

Votes for
neither
bad nor
good

Votes for
good

Votes for very
good

0

1
6.25%

2
12.5%

9
56.25%

4
25%

0

5
31.25%

3
18.75%

4
25%

4
25%

Navigation and structure of
platform

Explanations on how to use
the platform

Votes for
bad
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0

0

1
6.25%

7
43.25%

8
50%

0

0

3
18.75%

6
37.5%

7
43.25%

0

3
18.75%

3
18.75%

7
43.25%

3
18.75%

Variety of exercises included

2
12.5%

1
6.25%

5
31.25%

5
31.25%

3
18.75%

5
31.25%

0

Method of evaluating

1
6.25%

9
56.25%

1
6.25%

Content of the Modules

Relevance of the content in
relation to professional
and/or personal life

Duration of the course

Missing points that will add value or benefit others
Nearly 40% of the participants expressed no need for improvement.
However, the other participants provided the following suggestions:
●

The course could be more specific to help policymakers and managers on HOW to
achieve the desired outcomes
● A tool or space to write notes
● Some practical examples of the different ways it can be implemented in the
workplace
Community Action Dacorum also received the following feedback, which has already been actioned and
implemented within the FENCE Curriculum:
●

A reflection section that gives people questions to consider. Pictures and videos.
● More inclusive language to those who identify outside of the male/female binary
● Some more visuals and condensed messaging, summary of points may help
● More interactive elements would make the course less wordy
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Parts of the modules that need improving
As mentioned previously, many participants felt that the FENCE Curriculum needed no improvements.
However, in addition to the afore-mentioned suggestions, the remaining participants highlighted the
interactivity and the quiz sections to be the largest challenges:
Interactivity challenges:
● Some variations in the delivery would help, eg using mini quizzes to reveal information about
subjects
● Different videos can be added to the course to make it easier to learn
● The content is great, but I was overwhelmed by having to read so much
Quiz challenges:
● The questions are too open to be assessed fairly
● The quiz system doesn’t allow us to complete the course and the questions are not true/false
● The questions are too personal and vague, whilst the answers cannot be graded as right or wrong
● The questions are not appropriate. The open text style boxes and questions do not allow for a correct
answer, therefore this is demotivating
Since receiving this feedback, the partners have added more videos, images, and interactive content to the
FENCE Curriculum. The FENCE Curriculum also now includes reflection activities, as opposed to
individual quizzes at the end of Module and the final quiz has been completely reformed.
Further comments
The participants provided the following additional comments:
Positive comments:
● The course is great, such a unique topic that will become even more important in the future
● The extra resources are excellent- it gives us lots of opportunities for further learning
● It looks a useful course
● It is great work and ideal even for the school Curriculum
● The content in the course is precise but very informative
Suggestions for further improvements:
● It would benefit from improving the navigation elements of the course
● Having a progression bar which allows you to see your progress through the course
● Built in pauses for people to reflect
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Conclusions
The results of the testing in the United Kingdom show that most of the participants found the FENCE
Curriculum interesting and relevant, whilst showing satisfaction with the Usability and Functionality of the
online learning platform.
On the other hand, the testing process highlighted multiple aspects of the Curriculum and online learning
platform that could be improved, including its interactivity, navigation, and quiz sections. Consequently,
the partners have adjusted and reformed the FENCE Curriculum to include more images, videos, and
condensed messaging, they have inserted reflection activities, a progress bar, and a tutorial on how to
navigate the online learning platform. The partners have also reformed the final quiz section entirely, based
on the feedback from the Usability and Functionality Testing.
Therefore, the testing process has enabled the consortium of partners to alter the FENCE outputs to produce
a sustainable, effective, and quality final product.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the views only of the authors, and the
Commission cannot be held responsible for any use which may be made of the information contained therein.

Comparative Report

RESULTS FROM THE UK - INOVA CONSULTANCY
Executive Summary
This is a summary of the main findings from the Functionality and Usability testing of the FENCE Digital
Learning Environment in the United Kingdom. Inova Consultancy carried out the IO3 testing phase by
sharing the questionnaire through an online manner. Participants were contacted by a range of methods
such as email, WhatsApp and Facebook. The aim of the testing was to engage professionals working in
the area of gender equality and also stakeholders interested in gender equality. The testing was carried out
in order to evaluate the functionality and usability of the platform.
Description of respondents
The questionnaire was sent to roughly 165 individuals through email, WhatsApp, Facebook and text
messages. It is likely that the testing of the IO3 platform had reached more individuals as many participants
highlighted that they heard about the testing through a friend, a colleague or a family member (11
participants in total). One participant mentioned that they found out about the training through word of
mouth. This is a great result for the dissemination of the FENCE project, the platform and the testing phase.
Inova Consultancy received a total of 31 responses to the questionnaire. Almost all respondents (30) were
based in the United Kingdom, one respondent identified their country as Australia.
A range of occupations were identified in the Google Form. These included:
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Accounting
Artist
Community Development Educator
Community Development Tutor
Counsellor
Diversity Manager
E-commerce
Event Manager
Finance and Accounting
Geography Student
Marketing
Marketing Assistant
Media Assistant
Medical Assistant
Network Coordinator and Social Entrepreneur
Office Worker
PhD Candidate
Prefer not to share
Project and Marketing Assistant
Project Assistant
Project Manager
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●
●
●
●
●
●
●
●

Psychologist
Psychologist and Supervisor
Retired Business Owner
Social Prescriber
Student
Supervisor
Teacher, Coach, Lecturer, Management Consultant
Trainer/Coach

The participants of the testing predominantly found out about the course through direct contact by a friend,
family or colleague (11), email (4), WhatsApp (4), through Facebook (2), an unspecified social media
platform (3) amongst other ways, which can be found in Annex 1 that presents all results.

Participants were interested in the course for a wide range of reasons. Some participants currently work
around gender equality and found the course relevant for their own professional development. Others
identified that they had an interest in gender equality and diversity and wish to support the movement to
continue to break down stereotypes and fight gender discrimination. For some, the reason for their interest
in the course was more personal, as they mentioned their gender motivated their interest. It is likely that
these participants were from a gender that experienced discrimination, stereotypes or inequality. Another
personal reason for the interest in this course was their own workplace. Individuals mentioned that they
wanted to improve their knowledge as they managed staff, for others it was the gender equality policies/
workplace practices. Participants were also keen to learn about the history of gender equality, LGBTQIA+
rights and the initiatives behind it.

Inova Consultancy was able to recruit the desired number of participants for the testing phase. This was a
very great result as the findings will help support the improvement of the platform in relation to its
functionality and usability.
Operation system used
The operating system used by the participants was predominantly Microsoft Windows. The results of the
testing conducted by Inova Consultancy collected responses from users of this system, Apple MacOS and
Apple iOS. There were no respondents using other systems such as Linux Operating System.

A graph to show the operating systems used:
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Modules Studied / Viewed
The majority of the participants viewed and studied Module 1 and Module 2, as seen by the graph below.
Some participants also studied other modules alongside and independently of Module 1 and/or 2. These
modules included Module 3, 4 5 and 6. Promisingly, some participants (6.1%) studied all of the modules
in the FENCE Curriculum. This is an excellent outcome as it shows that participants were interested in
the course and in the testing of the whole platform.

Respondents’ views on the functionality and usability of the FENCE Digital learning environment
1) Respondents were asked to rate several aspects of the FENCE Digital Learning Environment

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the views only of the authors, and the
Commission cannot be held responsible for any use which may be made of the information contained therein.

Comparative Report

Below, you can find the reported score on a scale from 1 to 5 (1- Very bad to 5 – Very good) for different
aspects of the functionality and usability of the FENCE platform. The number represents the number of
votes per each score. Underneath the percentage of the total participants scoring this number is presented.

RATING (1 Very bad- 5 very
good)

Navigation and structure of the
platform

Explanations on how to use the
platform

The Content of the Modules

Votes for
very bad

Votes for
bad

Votes for
neither
bad nor
good

1
(3.23%)

1
(3.23%)

7
(22.58%)

14
(45.16%)

8
(25.81%)

1
(3.23%)

2
(6.45%)

9
(29.03%)

15
(48.39%)

4
(12.9%)

0

0

3
(9.68%)

16
(51.61%)

12
(38.71%)
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Votes for
very good
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0

1
(3.23%)

4
(12.9%)

10
(32.26%)

16
(51.61%)

0

0

7
(22.58%)

18
(58.06%)

6
(19.35%)

0

2
(6.45%)

5
(16.13%)

15
(48.39%)

9
(29.03%)

1
(3.23%)

1
(3.23%)

7
(22.58%)

12
(38.71%)

10
(32.26%)

Relevance of the content in
relation to professional and/or
personal life

Duration of the course

Variety of exercises included

Method of Evaluating

Further comments
Based on the testing of the platform by the target groups, the overall scores show that the usability and
functionality of the FENCE Curriculum is very good . The highest percentage of users scored a 4 or 5 for
each aspect of the platform. Nevertheless, some recommendations were put forward for consideration by
the participants. These include:
●
●
●
●
●
●
●
●
●
●
●
●

More links to resources, scholarly articles, and further support
More interactive
Stories, scenarios, and narratives
A live sharing sections
Ability to print off materials
Include intersectionality
One participant mentioned more content, but another participant mentioned for the content
to be shorter
More quiz questions
Some links to legal frameworks in partner countries, sources of authoritative advice on HR,
law, employment etc and any relevant professional bodies
More LGBTQIA+ representation
Less facts
Larger font option

As some of the requested content is already available on the platform, in other output documents or in the
different modules (please note that some respondents only reviewed module 1 and module 2), such as
additional resources, legal frameworks, information on intersectionality and other content, we recommend
the following to be implemented:
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●
●
●
●

Guidance for further support
Ability to print off materials
More LGBTQIA+ representation
Larger font option

Conclusion
The findings of the testing phase of the FENCE platform show promising results. The participants enjoyed
the course and found it useful. The highest scoring aspect, rated at an average of 4.3, of the functionality
and usability testing was the relevance of the content in relation to the participants’ professional and
personal life. This shows that the content has a good application to real life settings. The lowest scoring
aspect, rated at an average of 3.6, was the explanation on how to use the platform. This finding is
understandable as some participants reported at the start of the testing process that they could not find the
explanation on how to use the platform. During the process, this has been fixed in order to improve the
understanding on how the platform worked, as this could have impacted other findings.
Overall, the testing has shown the great success of the platform. Some of the qualitative feedback received
includes:
●
●
●
●
●

“A relevant subject covered well.”
“I liked it, very insightful for my company.”
“Good module content.”
“Good work.”
” This course is a useful tool and a good starting point for people & there’s a lot of important
information in module 6 that I was eager to read through.”
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MOBILE APPLICATION TESTING
The “FENCE Mobile Application” was part of the digital tools of the project and it is available on Android
mobile platform in English. The application characterised by the high quality of Mobile User Interface
Design (UID) is suitable for anyone interested in gender equality and best practices on how to eliminate
gender stereotypes and discrimination.
Through the Mobile App, users can explore the content of the FENCE website and learn about the project,
the partnership and find all the outputs developed during the project (The Review Paper, FENCE
Curriculum, the Digital Toolbox and Resources, the Methodological Guide and the Policy Book). The App
encourages interaction with the e-learning Platform and its training material. It also supports services and
tools, such as social networking applications, peer communication, collaboration, and information sharing.
Before the finalization of the Mobile Application, partners reviewed the application and invited 4
participants from each country to review the platform using an Android device and offer feedback by
answering an online questionnaire prepared by the partnership.
The aspects of the application that were rated by all participants were:
1.
2.
3.
4.
5.

Navigation and structure of the application is good
The explanations on how to use the application are useful
The application is easy to use
The links to external resources on the application work
The videos used on the application are working

The results from the evaluation of the Mobile application in each country are shown below:

Cyprus
The Mobile Application testing was completed by 4 participants from Cyprus. Their occupations are
accountant, private employee, recovery specialist and teacher. They learned about the course from the
dissemination carried by a partner of the project, from the Multiplier event and from Facebook posts of the
project. The participants were asked to rate some aspects of the mobile application and answer some
questions. Their answers can be found below:
What is the reason for your interest in this application?
●
●
●
●

I’m interested in this topic and always try to learn more about it
Gender equality is a main issue in Cyprus
I like this topic
I’d like to implement some aspects in my professional life

Which modules have you studied/viewed?
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Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?
Participants didn’t offer any suggestions
Any further comments
Participants didn’t offer any further comments

Italy
The Mobile Application testing was completed by 4 participants from Italy. Their occupations are project
managers and social workers. They learned about the course from colleagues and news about the project
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online. The participants were asked to rate some aspects of the mobile application and answer some
questions. Their answers can be found below:
What is the reason for your interest in this application?
●
●
●
●

I want to learn more about gender issues
The topic of the project
Because it’s easier to access information this way
I like to get information quickly

Which modules have you studied/viewed?

Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?
Participants didn’t offer any suggestions
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Any further comments
Participants didn’t offer any further comments

Romania
The Mobile Application testing was completed by 4 participants from Romania and Greece. Their
occupations are assistant project manager, private employees, president of an NGO. They learned about the
course from the dissemination carried by a partner of the project and online activities of the project. The
participants were asked to rate some aspects of the mobile application and also answer some questions.
Their answers can be found below:
What is the reason for your interest in this application?
● To learn more about the project FENCE
● This application is an opportunity for me to improve my understanding about gender bias
● I am the president of Romanian Women in Greece Association, and this application is a good
instrument in our activity
● To navigate in fence curriculum though my phone
Which modules have you studied/viewed?
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Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?
● Indeed, the app provides information about the FENCE project and curriculum. However, it is not
that easy to take the courses via phone
Any further comments
● Easy to use and useful app!

Greece
The Mobile Application testing was completed by 4 participants from Greece. Their occupations are
employees in the public sector, special education staff/nurse and a Masters student. They learned about the
course from the dissemination carried by a partner of the project, from social media, the project’s website
and from a seminar. The participants were asked to rate some aspects of the mobile application and answer
some questions. Their answers can be found below:
What is the reason for your interest in this application?
●
●
●
●

Mobile application- more useful than the PC
Too useful through the mobile phone
Well-structured
Information on gender issues
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Which modules have you studied/viewed?

Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?

●

Updates on the project

Any further comments
Participants didn’t offer any further comments
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UK (CAD)
The Mobile Application testing was shared by CAD and completed by 4 participants from the UK. Their
occupations are freelancer, creative learning manager, volunteer and Head of office facilities. They learned
about the course either via volunteering, through the participating partner or through colleagues. The
participants were asked to rate some aspects of the mobile application and also answer some questions.
Their answers can be found below:
What is the reason for your interest in this application?
●
●
●
●

Education
I'd like to learn more about how to implement strategies to tackle gender bias in my workplace
I'd like to learn what I can do to help
I'd like to help to see if the app works and learn more about gender bias

Which modules have you studied/viewed?
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Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?
● The home page needs to be designed to fit in display of a mobile device
● I found it difficult to know how to log in- maybe it could be made clearer from the home page and
drop-down menu.
● When you first log in, the links to the copyright and bibliography do not work- this is very important
information. Also, I found myself getting lost- so the titles to which Module/unit/topic you are
currently completing could be clearer.
● I think it could be clearer when you have finished the Module- maybe a message could pop up. It
should also be clearer how to go to the next Module
Any further comments

● Some of the links in Module 3 do not work
● Quite a lot of the links do not work
● Quite a few links in Module 1 do not work, but the overall content and look of the app is great!
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UK (INOVA)
The Mobile Application testing was shared by INOVA and completed by 4 participants from the UK. Their
occupations are student, project manager, director and marketing manager. They learned about the course
either via volunteering, through the participating partner or through colleagues. The participants were asked
to rate some aspects of the mobile application and also answer some questions. Their answers can be found
below:
What is the reason for your interest in this application?
●
●
●
●

Education
I'd like to learn more about how to implement strategies to tackle gender bias in my workplace
I'd like to learn what I can do to help
I'd like to help to see if the app works and learn more about gender bias

Which modules have you studied/viewed?
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Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?
● The social media section on the Homepage does not fit on the screen and requires sideways scrolling
to see the whole content
● I only did the first 2 modules but got lost in the menu structure very quickly and, sorry to report, I
quickly gave up. Modules vs Units vs Topics vs Steps vs Lessons makes it really confusing, so sorry
to report, what is what exactly? Despite a video explanation, in practice it's confusing to navigate
the course and I quickly lost track of where exactly I was, where to go next and how to progress.
Sometimes 'previous' of 'next' topic links are shown at the top, the next moment they are gone. When
you are in a module for instance the 'previous' and 'next' options appear underneath but disappear
along the top. You can only go to the next module and eventually only have the option to go back
to a 'previous lesson'. What I want is to progress, not go back!? It seems I constantly found myself
returning to the 'All modules' overview to start again but then not knowing what I've completed and
where to start next, hence went around in circles. There is no progress bar shown on my phone
(Android 12) but I did not set up an account, not sure if that's a must and not clear where to do that
● A chat for discussion
Any further comments
● When clicking on E-learning from the sidebar it requires a login but when clicking e-learning from
the home page it takes you straight to the modules
● The idea of doing this course on an app is very interesting and I like it although there seems to be a
lot of information and exercises and again, the navigation seems clumsy and confusing, at least for
me. I would rather do this on a PC where it's easier to go through a lot of text and where you can
have a constant sidebar or 'trail' constantly showing you clearly where you are in the course, what
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you did and what comes next. I personally would not want to finish this course with so much
information on a small phone screen for hours on end, it's just too much info and text, so for me an
App would not be the way forward, don't feel a mobile platform is the best medium for this. But,
that's my personal opinion and perhaps a reflection of my age as well. If your target audience is
younger perhaps they would feel drawn to a mobile app instead of online, not sure really. I would
be happy to do a brief introductory course on an app, something that is suitable for a mobile, limited
text, images and videos. For anything requiring more in-depth reading and exercises a PC is the way
for me to engage with that, not a mobile phone app. The html links seem to work but open in the
same window/tab which means you manually have to return to the course. Bibliography and
Copyright Disclaimers links are not working but do you want to show this over and over on every
module page?

Spain
The Mobile Application testing was completed by 4 participants from Spain. Their occupations vary from
teacher, project technician, youth informant and social integrator. They learned about the course from the
dissemination carried by a partner of the project, from a friend and from their participation in the FENCE
training. The participants were asked to rate some aspects of the mobile application and also answer some
questions. Their answers can be found below:
What is the reason for your interest in this application?
-

Education
Learn about technological alternatives to offer training in equality FENCE
Information on equality and courses
Learn about new methods and tools to train in Gender Equality

Which modules have you studied/viewed?
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Is there anything you would suggest to improve the usability and functionality of the FENCE Mobile
Application?
● I would organize everything better on one main title page so as to make things more easily accessible.
I would also think about making the modules more focused, and more interactive
● The app is not very intuitive, and it is a bit difficult to handle, especially if you do not have the order of
the modules and you want to navigate according to your interest in the content
● I found it very comfortable and easy to use
● Make it more attractive, interactive and with the option to see the texts in a larger size

Any further comments
● The typography (font size) should be checked and there are only two options to get the certificate and I
still haven't been able to download it
● I have not managed to perform the final test because the app has crashed and some texts are so small
that I cannot see them
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CONCLUSIONS AND RECOMMENDATIONS
The procedure of IO3 Functionality and Usability testing turned out to be very useful for the FENCE
partnership, since it offered valuable feedback so that the partners were able to improve the content and
deliver a high-quality outcome. The partners are very grateful for all the positive comments since it shows
that people enjoyed their experience with the online platform. They took into consideration the negative
comments and recommendations to make the changes that are possible.
Below, you can find some changes that were implemented to solve the issues that were reported from
respondents.
● All links of the platform were checked and fixed
● To offer a more interactive experience, some text was replaced with videos, reflection activities and
case studies
● A final quiz including only close-ended questions with automatic feedback was added at the end of
all modules. All quizzes from other modules were removed and there are no open-ended questions
used during the course
● To improve the appearance, same font was used to all modules
● To offer further support and guidance, an English video manual was added on the homepage of the
platform, to help users and give them some tips on how to register, login and navigate the modules
● To improve the navigation of the platform, buttons have been added in all units of every module,
giving the option to the user to go back to all modules (homepage) or navigate through the previous
or next modules
● A forum was added to encourage users to communicate with each other and also share their thoughts
on the course
● The content of Module 1 is also available in all partner languages
● Each module also includes a pdf version of the content available for printing
● Reflection activities were implemented in all modules, except from Module 1 - Overview Module,
for participants to self-assess their knowledge before completing the full module.
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